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BUSINESS TERMS FORM

• Payment Terms: orders placed prior to credit approval will be subject to full prepayment. Warmup standard payment terms are net 30 days from date 

of invoice. Special terms and conditions can be negotiated and discussed with your Key Account Manager. This credit application with signed 

business terms must be on file with Warmup. Please include a copy of your Resale Certificate.

• Remit payments to: Warmup, Inc | 25 Franicis J Clarke Cir | Unit A | Bethel, CT 06801

• Shipping and handling costs will be invoiced with the products purchased. Refer to the Shipping Policy in our Pricebook for details. 

• Orders must be submitted in writing to: Warmup Inc. | Fax: (888) 927-4721 | E-mail: us@warmup.com

• Goods dispatched same-day for orders received by EST 10:30am (CAN) and 12:30PM (USA). We will aim to ship all other orders promptly thereafter. 

Your orders will ship UPS or best-way. For urgent orders and specific deadlines, please contact Warmup Logistics to expedite your order.

• Returns are allowed within 30 days of purchase for a full refund. You must request an RGA from Warmup. Returns received without RGA cannot be 

refunded. After 30 days of purchase, or after expiration of the RGA, Warmup will only issue credit notes on future orders and apply a 20% re-stocking 

fee. Orders received in error or incomplete must be contested within 7 days of receipt.

• For complete and up-to-date Warmup, Inc Terms and Conditions, visit warmup.com

• The Warmup brand is exclusive to established and approved brick & mortar resellers. The Warmup products cannot be sold online through shopping 

carts and e-Commerce platforms, including third-party online resellers, unless expressly approved in written form. Warmup reserves the right to request 

immediate removal of any postings of its Warmup-branded products from online shopping carts. Warmup will however provide all the digital and online 

educational tools, materials, contents, links and videos to promote the products.

• Warmup, Inc. reserves the right to change the Terms and Conditions at any time without notification.
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